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Reference 1
One-Stop Services for Pregnancy and Childbirth 
application rate

□ Application rate by year

 ○ Application rate from December 2015 to December 2016 

(cumulative): 87.9% 

                                                                             (unit: cases, %)

   

Category No. of birth 
registrations

No. of 
applications Application rate

December 2015 443 422 95.3

January 2016 738 703 95.3

February 2016 778 731 94.0

March 2016 831 786 94.6

April 2016 30,156 28,472 94.4

May 2016 30,483 29,686 97.4

June 2016 28,535 26,897 94.3

July 2016 29,901 25,499 85.3

August 2016 33,090 29,503 89.2

September 2016 34,418 27,470 79.8

October 2016 32,631 26,118 80.0

November 2016 31,865 28,426 89.2

December 2016 30,436 25,359 83.3

Cumulative No./rate 284,305 250,072 87.9
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○ Application rate from January 2017 to December 2017 

(cumulative): 92.8%
                                                                              (unit: cases, %)

   

Category No. of birth 
registrations

No. of 
applications Application rate

January 2017 30,862 24,778 80.3

February 2017 32,241 25,689 79.7

March 2017 33,836 28,814 85.2

April 2017 29,242 28,008 95.8

May 2017 33,174 31,178 94.0

June 2017 29,911 28,496 95.3

July 2017 28,843 27,273 94.6

August 2017 31,291 31,419 100.4

September 2017 30,089 29,192 97.0

October 2017 28,215 27,084 96.0

November 2017 28,548 28,292 99.1

December 2017 26,615 26,520 99.6

Cumulative No./rate 362,867 336,743 92.8
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Reference 2
Big Data analysis results used to design One-Stop 

Services for Pregnancy and Childbirth

□ Overview of the analysis

 ○ Objective

   - The objective of the analysis is to understand the needs of the 

people, including the actual policy target (expectant mothers), 

regarding pregnancy and childbirth, and find out services that 

can been provided proactively in one place.

※ Organized by: Namyangju City/ Supported by: Ministry of the Interior and Safety

 ○ The data analyzed

   - What people think about public services for expectant mothers

   - Any inconvenience people have suffered using the services and 

improvement they want

   - What they expect from One-Stop Services

 ○ Data source 

   - Social media analysis: more than 13 million posts on some 80 

websites related to pregnancy and childbirth

※ The reference period: September 2012 – August 2015

※ Analyzed by: Daumsoft Inc.

   - Mobile survey: 518 expectant mothers across the nation

※ Survey period: September 7 – September 12, 2015

※ Surveyed by: Metrix Inc.
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□ Key results

 ① Expectant mothers’ views on health centers and hospitals

   - On health centers: Expectant mothers were well aware of what 

benefits and support they can get from health centers but 

dissatisfied with different standards and requirements 

depending on where you live; and most of them answered “I 

don’t know” for other various support policies for expectant 

mothers.

   - On hospitals (OB/GYN offices): Expectant mothers expressed 

positive views on hospitals. They felt hospitals were more 

expensive but had cleaner facilities than health centers and 

close to their residences.

   - On both health centers and hospitals: Words, such as “good”, 

“recommend”, “kind”, came out.

 ② Keywords about government services

   - Regarding government services for expectant mothers, the most 

popular terms found in social media posts include “vaccination” 

followed by “postpartum helper”, “iron (folic acid) supplements” 

and “classes for expectant mothers”.

   - Lately, the ranking of “blood test” is going up increasingly.

   - As to policies and services, “i-Sarang Card (a card issued and 

required to get childcare benefits)”  was the most popular 

term, followed by “childcare benefits”, “childbirth subsidy” and 

“classes for expectant mothers”.

   - For policies and services from health centers, “prenatal tests”, 

“breast pump rental” and “hearing screening” were ranked high.
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※ 예방접종: vaccination/ 산후도우미: postpartum helper/ 산모교실: classes for
expectant mothers/ 빈혈검사: anemia workup/ 기형아 검사: congenital
anomaly test/ 유축기 대여: breast pump rental/ 산전검사: prenatal tests/ 출
산장려금: childbirth subsidy/ 난청진단: hearing screening/ 엽산제: folic acid
supplements/ 철분제: iron supplements/ 양육수당: childbirth benefits/ 아이사
랑카드: i-Sarang Card / 고운맘카드: Goun-Mom Card

③ Improvements expectant mothers want

   - Regarding government services, the first request from expectant 

mothers was an “expanded scope of support” (e.g. to include 

postpartum care and helpers).

   - There were other requests, such as a “one-stop application 

system for services (which they currently have to apply for 

separately)”, followed by “simplified application procedures” 

and “prior notification of government services” (in order of 

frequency).
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 ④ Expectations for One-Stop Services

   - For One-Stop Services, which allows people to apply for 

various government services for expectant mothers in one 

place, 73% of expectant mothers surveyed answered it was 

helpful.

   - Those aged 30 and higher in particular showed a high level of 

satisfaction at over 76%.

   - Expectant mothers had very high expectations and showed a 

strong support for a future with customized information 

provided for different regions and customer needs and 

multiple services starting at once from the moment you find 

out you are pregnant.
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Reference 3
Results of an online and offline survey of 
expectant mothers used to design One-Stop 
Services for Pregnancy and Childbirth

□ Overview

 ○ (Purpose) The government tried to get as much feedback as 

possible from expectant mothers by keeping open the private 

web service (happymom.symflow.com), used during the offline 

demonstration of One-Stop Services for Pregnancy and 

Childbirth (Sept. 21, 2015), on the government website until 

October 10 (Pregnant Women’s Day).
※ The offline event participants were asked to share the web service address

with other expectant mothers, including on online communities for expectant

mothers.

 ○ (Period/target) September 21 – October 10, 2015/ expectant 

mothers and anyone interested in pregnancy and childbirth
※ More than 150 offline participants and 378 online participants were asked to

choose two possible answers for each question.

 ○ (Questions) When and where do you want to get information on 

pregnancy and childbirth? (two multiple-choice questions);  Do you 

have any suggestion on how to improve pregnancy and 

childbirth support services? (one subjective question)

□ Offline participants (more than 150 people)

 ○ The offline event was attended by the Minister of the Interior 

and Safety, Chairperson of the Government 3.0 Committee, the 

Deputy Minister of Government Innovation and Organization 
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Management of the Ministry of the Interior and Safety and the 

head of Jung district, Seoul.

 ○ Citizens, including expectant mothers living in the neighborhood, 

childcare bloggers, civic groups, experts and accredited news 

reporters, also participated.

   

□ Results 

 ○ (When people want to get information on pregnancy and 

childbirth) The respondents answered they want to get the 

information ① when they are pregnant (314 people/45%) or ②

when they are newly married (192 people/28%).
※ ① When you are pregnant (45%), ② When you are newly married (28%), ③

When you are preparing for marriage (18%), ④ Others (9%)

   - A lot of respondents (46%) wanted to be informed about the 

services before they are pregnant, such as when they just got 

married or when they are preparing for marriage.

  

⇒ This shows the need for prior notification: when people make 
marriage registrations, they should be informed about the integrated 
application system for pregnancy support services, so that no one 
misses out on the services they can get from health centers just 
because of lack of information.
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 ○ (Where people want to get information on pregnancy and childbirth) 

Respondents said they wanted to get the information at ①

hospitals (293 people/44%) or ② online (250people/37%).
※ ① Hospitals (44%), ② Online (37%), ③ Health centers (12%), ④ Community

centers (6%), ⑤ Others (1%)

  

⇒ Promotional activities for pregnancy support services should be 
strengthened, including by placing leaflets or brochures at hospitals; 
for services people can get after childbirth, an integrated application 
system should be provided at district community centers, with a 
long-term plan to adopt an online system and make it the norm.

 ○ (How to improve pregnancy and childbirth support services) 

The respondents said they wanted to be informed through 

brochures or leaflets placed at hospitals or health centers, or at 

community centers when registering their marriage, and apply for 

the services in a simpler manner, for instance, through an online 

system.

    - Some said they did not know much about the service types 

and benefits, suggesting the need for more promotional efforts.

    - Others pointed out the difficulty and inconvenience in making 

several visits to apply for different services, and completing 

and preparing multiple application forms and required 

documents.

  

⇒ Information channels should be diversified: community centers, health 
centers, city halls or borough offices should provide information on 
the integrated application system for pregnancy support services, and 
people should be allowed to apply for them by visiting only one of 
those places as well as online.
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Reference 4
Results of the 2017 public satisfaction level survey 

  (on One-Stop Services for Pregnancy and Childbirth) 
  by the Ministry of the Interior and Safety

□ Overview

 ○ (Objective) The survey is designed to measure how much people 

are satisfied with the quality of major government programs, 

including One-Stop Services for Pregnancy and Childbirth, 

which is part of the government’s Customized Services for Life 

Stages.

    - The ultimate goal of the survey is to understand what people 

want and realize a public service system that can make a 

real difference in people’s lives.

 ○ (Subject) People aged 20 and older and experts in relevant fields

 ○ (Method) Offline and online surveys

 ○ (Period) October 27 – November 24, 2017

□ Results 

  

◇ More emphasis was put on the feedback from the ordinary people 
(70%) than the experts (30%) to ensure how ordinary citizens feel is 
more and better reflected in government policies.

  ≫ The survey includes seven evaluation items of “policy awareness”, 
“democratic nature”, “proactive nature”, “responsiveness”, “performance”, 
“satisfaction levels” and “suggestions and  recommendations”, on a scale 
from one to seven each, which was later combined and converted to a 
100-point scale.
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 ○ (Ordinary people) The overall satisfaction level score was 72.4 

points: by item, the score for “proactive nature” was highest at 

72.7 points while the “democratic nature” score was lowest at 

71.0 points.

 ○ (Experts) The overall satisfaction level score was 79.8 points: 

by item the score for “democratic nature” was highest at 82.5 

points while the score for “performance (effectiveness)” was 

lowest at 75.7 points.

 ○ (Suggestions and recommendations) People proposed a simplified 

and easier system to use, more active promotional efforts for 

people, and moving away from the myopic focus on short-term 

results.



- 12 -

< Evaluation questions >

Q1. How much are you aware of government projects mentioned above?
① I know them very well. ② I know them a little. 
③ I have heard of them. ④ I have never heard of them.

※ Based on the information on government projects mentioned above, evaluate your satisfaction 
level on a scale of 1 to 7 points for each item.

Exa
mpl

e

Very dissatisfied Dissatisfied Slightly 
dissatisfied Average Slightly 

satisfied Satisfied Very satisfied

  1 ·············· 2 ················· 3 ·················· 4 ················ 5 ················ 6 ················ 7

Q2. Do you think the people’s views have been well reflected in establishing and 
implementing government projects?

Q3. Do you think the government is being active in trying to achieve the goals of its 
projects?

Q4. Do you think the government is coping well with any change in circumstances and 
problems arising in the implementation of its projects?

Q5. Do you think any real achievement has been made through the implementation of 
government projects?

Q6. Overall, how much are you satisfied with the progress and achievements made so far 
in the implementation of government projects?

Q7. Do you have any suggestion or recommendation on government projects mentioned above?

< Analysis results >
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Reference 5 List of public pregnancy support services 

□ National services (from 11 central government organizations)

Type of
individuals
and

households

Central government agencies/public institutions

Name of the service
Organizati
on in
charge

Required documents
Application
procedures

Receivin
g office

General

* Production and issuance of
Standard Mother and Child Health
Pocketbooks

Ministry of
Health
and
Welfare

A pregnancy certificate

Any
pregnant
woman
registered at
a health
center
should visit
the office.

Health
centers
(health
institutions
)

*Health management for mothers and
babies (subsidies for frolic acid (iron)
supplements)

Ministry of
Health
and
Welfare

A pregnancy certificate
and the pregnant
woman’s ID

Any
pregnant
woman
registered at
a health
center
should visit
the office.

Health
centers

(National Health Insurance) Subsidies
for pregnancy and childbirth
healthcare (Kookmin Haengbok Card)

Ministry of
Health
and
Welfare

A pregnancy certificate
and a pregnancy and
childbirth healthcare bill

Any
pregnant
woman
should
register at a
health
center and
then visit
the office to
make an
application.

National
Health
Insurance
Service or
any post
office or
bank

(National Health Insurance) Checking
the balance of subsidies for
pregnancy and childbirth healthcare

Ministry of
Health
and
Welfare

-

By logging
on to an
online
authenticate
d certificate

National
Health
Insurance
Service
branches

General
(employees)

Miscarriage and stillbirth leave/benefits

Ministry of
Health
and
Welfare

A completed application
form for leave and
benefits, a
miscarriage/stillbirth
certificate, and a copy of
an employment
agreement and a copy
of payroll

By visiting
the office
(An offline
registration
is required
only for the
first
application,
after which
online
applications
can be
made.)

Employm
ent
centers
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Teenagers
(Teenagers) Pregnancy and childbirth
healthcare subsidy (Kookmin
Haengbok Card)

Ministry of
Health
and
Welfare

A pregnancy certificate
and a completed
application form for the
subsidy

After having
issued a
pregnancy
certificate,
by visiting a
bank

National
Health
Insurance
Service or
any post
office and
bank

Lo
w-i
nco
me
gro
ups

Medical
aid
recipient
s

Pregnancy and childbirth healthcare
subsidy

Ministry of
Health
and
Welfare

A pregnancy certificate
and a completed
application form for the
subsidy

Any
pregnant
woman
should
register at a
health
center and
then visit
the office to
make an
application.

National
Health
Insurance
Service or
any post
office and
bank

Those
who
earn no
more
than the
national
income
average

*Surgical treatment subsidy for
infertile couples (150%), for wives
aged younger than 44

Ministry of
Health
and
Welfare

An infertility certificate,
supporting documents for
eligibility and a
completed application
form for the subsidy

By visiting
the office

District
health
centers

Women with
disabilities

Eoulim Center for Women with
Disabilities
(counseling services and life support)

Ministry of
Gender
Equality
and
Family

-

By visiting
the office or
by phone,
post and
through the
Internet

Eoulim
Center for
Women
with
Disabilities

Multicultural
families
(foreigners)

*Health service support for the
marginalized (prenatal care subsidy)

Ministry of
Health
and
Welfare

-
By visiting
the office

Any
healthcare
institution
running
the
program

Pregnant
women

*Healthcare subsidy for high-risk
pregnant women (150% of the
average monthly income)

for premature labor, postpartum
hemorrhage and severe
pre-eclampsia

Ministry of
Health
and
Welfare

A doctor’s certificate, a
healthcare receipt,
supporting documents for
eligibility, a completed
application form, etc.

By visiting
the office

Health
centers
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□ Regional services (examples)

Type of
individuals
and

households

Municipality (Geumjeong district, Busan City)

Name of the service
Organization
in charge

Required
documents

Application
procedures

Receiving
office

Pregnant
women

*Subsidies for a second trimester fetal
anomaly screening and a rubella test

Busan City

A pregnancy
certificate and
the pregnant
woman’s ID

By visiting the
office

Health
center

*Gestational diabetes and anemia tests

Geumjeong
district
health
center

A pregnancy
certificate and
the pregnant
woman’s ID

By visiting the
office

Health
center

*Eight tests for mothers (anemia, blood
type, hepatitis B, hepatitis C, syphilis,
AIDS, glucose and protein in urine, and
rubella)

Geumjeong
district
health
center

A pregnancy
certificate and
the pregnant
woman’s ID

By visiting the
office

Health
center

*Childbirth preparation classes for
pregnant women

Geumjeong
district
health
center

The pregnant
woman’s ID

By phone or
visiting the
office

Health
center

*Pregnant Women’s Day event (pregnant
women and their family members)

Geumjeong
district
health
center

-
By phone or
visiting the
office

Health
center

Newly married
couples (within
one year)

*Eight prenatal tests (anemia, blood
type, hepatitis B, hepatitis C, syphilis,
AIDS, glucose and protein in urine, and
rubella)

Geumjeong
district
health
center

The pregnant
woman’s ID
and a wedding
invitation card

By visiting the
office

Health
center

 

Type of
individuals
and

households

Municipality (Seo district, Gwangju City)

Name of the service
Organization
in charge

Required
documents

Application
procedures

Receiving
office

Pregnant
women

Nine types of blood tests (hepatitis B,
AIDS, anemia, blood type, syphilis,
blood sugar, liver function, cholesterol
and neutral fat)

Seo district
health
center

A pregnancy
certificate and the
pregnant woman’s
ID

By visiting
the office

Health
center

Health classes for expectant mothers
Seo district
health
center

The pregnant
woman’s ID and
the pocketbook
for pregnant
women

By phone or
visiting the
office

Health
center

Night health counseling for pregnant
women

Seo district
health
center

Pregnant Women’s Day event (pregnant
women and their family members)

Seo district
health
center

-
By phone or
visiting the
office

Health
center

Newly married
couples
(within one
year)

Blood tests and health counseling for
soon-to-be-married couples
(hepatitis B, AIDS, anemia, syphilis,
blood sugar, liver function, cholesterol,
neutral fat and rubella tests), smoking
addiction counseling, etc.

Seo district
health
center

The pregnant
woman’s ID, a
wedding invitation
card, etc.

By phone or
visiting the
office

Health
center



- 16 -

Reference 6  Major media reports 

□ Major newspaper reports

□ “Marriage, pregnancy, childbrith and

childcare services in one place”

○ “The One-Stop Center at Geumjeong

district, Busan starts providing

services”

- “Korea’s first One-Stop Service Center

has opened its office, where people

can get marriage, pregnancy and

childcare support services at the

same time, at Geumjeong district,

Busan.”

The Dong-A Ilbo (Dec 16, 2015.)

□ “Apply for ten services, including

childcare benefits, and register a

birth at the same time”

○ “The Ministry of the Interior and

Safety’s One-Stop Services for

Pregnancy and Childcare allows

people to apply for various services

at once at any district community

center, without making visits to

multiple offices for different services.”

- “From now on, you can get 10

childbirth support services at once

when you make a birth registration

at any district community center.”

The Seoul Shinmun (Dec. 16, 2015.12.16.)
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○ One-Stop Services has attracted positive coverage from the 

Chosun Ilbo, the Kookmin Ilbo and other mainstream media 

companies.

1. The Chosun Ilbo
“By completing a single application form, 

get all services, including childcare benefits 
and childbirth subsidy”

2. Munhwa Ilbo
“By completing just a single application 

form, get childcare benefits and bill cuts: 
all you need to prepare is your ID and 

bankbook copy”

3. The Financial News
“One-Stop Services for Pregnancy and 
Childbirth adopted across the nation”

4. AJU Business Daily
“Customized Services for Life Stages 

allowing people to actually feel the benefits 
of Government 3.0”

13. The Kookmin Ilbo
“Make a birth registration and get childcare 

benefits and childbirth subsidy in one 
place”

14. JoongAng Ilbo
“Register a  birth and apply for all 

childbirth support services at the same 
time”
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□ Broadcast news reports

 ○ One-Stop Services has received positive coverage from major 

broadcasting companies, such as Korean Broadcasting System 

(KBS), Munhwa Broadcasting Corporation (MBC), Seoul 

Broadcasting System (SBS) and Yonhap Television News (YTN).

1. KBS
“Starting tomorrow, you can apply for all 
childbirth support services in one place”

2. KBS
“One-stop childbirth support services 

introduced across the country”

5. The Kyunghyang Shinmun
“Make a birth registration and apply for 

childbirth support at once”

6. The Kyunghyang Shinmun
“Ten things you should know to make full 

use of the new and more convenient 
Government 3.0 services for people’s 

happiness”

7. YTN
“Demonstration of One-Stop Services for 

Pregnancy and Childbirth”

8. The Electronic Times
“Government 3.0 One-Stop Services for 

Pregnancy and Childbirth”



- 19 -

3. MBC
“Make a birth registration and apply for an 

electricity bill cut at the same time”

4. YTN
“Register a birth and get all services at the 
same time, including childcare benefits and 

subsidies”

5. YTN
“Starting tomorrow, apply for all childbirth 

support services in one place”

6. KTV
“Customized Services for Life Stages allows 

people to actually feel the benefits of 
Government 3.0”

7. YTN
“Make a birth registration and apply for 
childcare benefits and subsidies at once”

8. SBS
“One-Stop Services allows people to 

register births and get all services at the 
same time”

9. KTV
“Customized Services for Life Stages allows 

people to actually feel the benefits of 
Government 3.0”

10. YTN
“Expanded One-Stop Services for Pregnancy 

and Childbirth and One-Stop Services for 
Reassuring Inheritance”
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□ One-Stop Services for Pregnancy and Childbirth selected by 

Korea Educational Broadcasting System (EBS) as one of 

the best examples of efforts to promote public 

convenience 

 
EBS Sharing Hope Campaign (Dream 人) Part 2: “One-Stop Services for Pregnancy 

and Childbirth” (aired on Jul. 4 – Jul. 8)
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□ Major portals and social media

 ○ A number of positive reviews on One-Stop Services have been 

found on blogs and online communities at major Web portals, 

such Naver and Daum.

   

Naver blogs
“Apply for all childbirth support services at 

once through One-Stop Services for 
Pregnancy and Childbirth”

“One-Stop Services for Pregnancy and 
Childbirth designed to support expectant 

mothers”

Naver TV (Baby News TV)
“Apply for seven childbirth benefits at once 

online”

   

Daum blog
“Online application for One-Stop Services for 

Pregnancy and Childbirth starts at Seo 
district, Incheon City”

Daum communities
“One-Stop Services for Pregnancy and 
Childbirth with a simplified application 

process”
“Jangheung district starts providing an online 
application system for One-Stop Services for 

Pregnancy and Childbirth”


